
1.

ThroughoutΎtheΎclassΎyouΎwillΎhaveΎmanyΎopportunitiesΎtoΎ
provideΎfeedbackΎaboutΎtheΎcourse.ΎIΎalwaysΎwelcomeΎstudentΎ
inputΎandΎrealizeΎifΎweΎwaitΎuntilΎtheΎendΎofΎtheΎtermΎduringΎ
universityΎevaluations,ΎIΎcannotΎmakeΎchangesΎthatΎwillΎ
helpΎyou.ΎSo,ΎpleaseΎshareΎyourΎsuggestionsΎandΎconcernsΎ
withΎmeΎinΎanΎopenΎandΎconstructiveΎmannerΎ ΎtheΎ
courseΎwhetherΎprivatelyΎduringΎoffi  ceΎhours,ΎviaΎe-mailΎorΎ
anonymously.

feedback

coms 145 intro to org comm
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description
IntroductionΎtoΎOrganizationalΎCommunicationΎinvitesΎstudentsΎtoΎlearnΎtheΎtheories,Ύpractices,ΎandΎmethodsΎusedΎ
toΎunderstandΎcommunicationΎinΎandΎbyΎorganizations.ΎInΎthisΎcourse,ΎweΎwillΎexploreΎhowΎcommunicationΎfunctionsΎ
withinΎorganizationsΎandΎbetweenΎorganizationalΎmembers,ΎasΎwellΎasΎhowΎcommunicationΎstructuresΎorganizationsΎ
broadly.ΎThroughoutΎtheΎclass,Ύwe’llΎexamineΎorganizationalΎstructures,ΎdecisionΎmaking,ΎcultureΎandΎsubcultures,Ύ
identity,Ύpower,Ύleadership,Ύrelationships,Ύconfl ictΎandΎemotionality,ΎamongΎotherΎtopics.ΎStudentsΎwillΎbeΎaskedΎtoΎ
considerΎallΎofΎtheΎvariousΎorganizationsΎwithΎwhichΎtheyΎinteractΎincludingΎcurrentΎandΎpreviousΎemployers,Ύschools,Ύ
churches,Ύstores,ΎandΎgovernmentΎagencies.

CatalogueΎdescription:ΎΎ“BasicΎconceptsΎofΎinterpersonalΎandΎinter-groupΎcommunicationΎwithinΎformalΎandΎinformalΎ
socialΎorganizations.ΎCurrentΎtechniquesΎofΎauditingΎandΎevaluatingΎorganizationalΎcommunication.ΎPrerequisite:Ύ
COMSΎ100A.”Ύ

1.ΎRequired:ΎMiller,ΎK.Ύ(2015).ΎΎOrganizationalΎcommunication:ΎΎApproachesΎandΎprocessesΎ(7thΎed.).ΎΎStamford,Ύ
ΎΎΎCT:ΎCengageΎLearning.ΎISBNΎ978-1-4129-6315-2
2.ΎRequired:ΎOtherΎreadings,ΎasΎassigned.Ύ(AvailableΎfreeΎonlineΎorΎCanvas)
3.ΎRecommended:ΎAmericanΎPsychologicalΎAssociationΎ(2020).Ύ

Ύ(7thΎed).ΎWashington:ΎAPA.

texts & materials

1.ΎΎToΎknowΎtheΎmajorΎtheoriesΎandΎapproachesΎforΎ
ΎΎΎΎΎstudyingΎorganizationalΎcommunication
2.ΎΎToΎdescribeΎtheΎcomplexΎwaysΎthatΎcommunicationΎ
ΎΎΎΎΎstructuresΎandΎisΎstructuredΎbyΎorganizationsΎ
3.ΎΎToΎapplyΎcommunicationΎconceptsΎandΎtheoriesΎtoΎ
ΎΎΎΎΎorganizationalΎcontextsΎandΎissues
4.ΎΎToΎunderstandΎtheΎrole(s)ΎofΎorganizationalΎ
ΎΎΎΎΎcommunicationΎinΎtoday’sΎsociety
5.ΎΎToΎdevelopΎandΎpracticeΎcommunicationΎskillsΎthatΎareΎ
ΎΎΎΎΎvaluedΎinΎorganizationsΎ

course objectives
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LearningΎisΎanΎactiveΎprocessΎwhichΎmeansΎthatΎyouΎwillΎbeΎdirectlyΎinvolvedΎthroughΎdiscussionΎandΎactivity.Ύ
NotΎonlyΎdoesΎitΎmakeΎtheΎprocessΎmoreΎenjoyableΎ(read:ΎnotΎboring),ΎbutΎyourΎlearningΎwillΎbeΎmoreΎeff ective,Ύ
increasingΎyourΎcompetenceΎinΎtheΎsubjectΎmatter.ΎΎΎΎΎΎΎΎ

TheΎclassΎisΎorganizedΎinΎmodulesΎthatΎencourageΎindependentΎthinkingΎasΎwellΎasΎstudent-to-studentΎandΎ
student-to-professorΎinteraction.ΎYouΎwill:ΎwriteΎaboutΎyourΎideas;Ύdevelop,ΎpresentΎandΎanalyzeΎarguments;ΎwriteΎ
refl ections;ΎandΎidentifyΎconceptsΎinΎvariousΎmedia.ΎIΎwillΎpostΎoccasionalΎmini-lecturesΎdesignedΎtoΎguideΎyourΎ
thinking.ΎWeΎwillΎnotΎregularlyΎmeetΎsynchronouslyΎviaΎZoom,ΎalthoughΎIΎmayΎhostΎZoomΎmeetingsΎforΎQ&A.

BecauseΎweΎareΎonline,ΎyouΎwillΎneedΎtoΎbeΎself-motivatedΎandΎpushΎyourselfΎtoΎstayΎengagedΎwithΎtheΎmaterial.Ύ
PleaseΎletΎmeΎknowΎhowΎIΎcanΎhelpΎyou!

ΎΎΎΎΎΎΎEff ectiveΎlearningΎhappensΎwhen:Ύ
 Ύ•ΎyouΎunderstandΎandΎcanΎdescribeΎorganizationalΎcommunicationΎinΎwaysΎmoreΎsophisticatedΎthanΎwhenΎ
ΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎyouΎbeganΎtheΎcourse
 Ύ•ΎyouΎareΎconsciousΎofΎtheΎcommunicationΎchoicesΎmadeΎbyΎorganizationsΎasΎwellΎasΎcommunicationΎ
ΎΎ ΎΎΎchoicesΎyouΎmakeΎasΎaΎmemberΎinΎvariousΎorganizationsΎ
 Ύ•ΎyouΎareΎableΎtoΎidentifyΎandΎexplainΎorganizationalΎcommunicationΎphenomena

ΎΎΎΎΎΎΎYouΎwillΎfacilitateΎtheseΎoutcomesΎby:Ύ
 Ύ•ΎmindfullyΎcompletingΎreadingΎandΎwrittenΎassignments
 Ύ•ΎkeepingΎupΎwithΎonlineΎactivitiesΎlikeΎwatchingΎcourseΎvideosΎandΎcommentingΎonΎdiscussions
 Ύ•ΎbeingΎpreparedΎandΎwillingΎtoΎshareΎideasΎandΎdialogueΎwithΎcolleaguesΎthatΎareΎrelevantΎtoΎtheΎclass
 Ύ•ΎlookingΎforΎconnectionsΎbetweenΎrealΎlifeΎexperiencesΎandΎtheΎideasΎandΎconceptsΎencounteredΎ
Ύ ΎΎΎΎthroughoutΎtheΎcourseΎtoΎbuildΎaΎdeep,ΎcomplexΎunderstandingΎofΎcommunicationΎprocesses
Ύ Ύ•ΎaskingΎinsightfulΎquestions

the process of teaching & learning in coms 145

2.

coms 145 policies & requirements

KeepingΎtheΎgoldenΎruleΎinΎmind,ΎyouΎshouldΎtreatΎothersΎasΎyouΎwishΎtoΎbeΎtreated.ΎIΎintendΎtoΎtreatΎeachΎstudentΎ
withΎrespect,ΎdignityΎandΎcourtesy.ΎIΎassumeΎthatΎyourΎclassmatesΎandΎIΎwillΎreceiveΎtheΎsameΎtreatmentΎfromΎyou.Ύ
YouΎareΎexpectedΎtoΎparticipateΎinΎactivitiesΎonΎtime,ΎfullyΎprepareΎforΎonlineΎdiscussions,ΎandΎactΎinΎaΎprofessional,Ύ
respectfulΎmanner.Ύ

Specifi cally,ΎIΎwantΎtoΎbuildΎaΎclimateΎthatΎisΎ
comfortableΎforΎall.ΎItΎisΎespeciallyΎimportantΎto:Ύ
•Ύ displayΎrespectΎforΎallΎmembersΎofΎtheΎclassΎ–Ύ

includingΎtheΎinstructorΎandΎstudentsΎ
•Ύ avoidΎracist,Ύsexist,ΎhomophobicΎorΎotherΎ

negativeΎlanguageΎthatΎmayΎcreateΎaΎhostileΎorΎ
uncomfortableΎenvironmentΎ

•Ύ shareΎargumentsΎandΎcritiquesΎrespectfully
•Ύ disagreeΎwithΎideasΎwithoutΎdisparagingΎothers
•Ύ practiceΎempathyΎandΎperspectiveΎtaking

behavior & virtual the class environment

UseΎaΎdiff erentΎnameΎthanΎwhat’sΎonΎtheΎschoolΎroster?ΎNoΎ
problem.ΎJustΎletΎmeΎ(andΎtheΎclass)Ύknow.ΎYouΎcanΎcallΎmeΎ
Dr.ΎMalviniΎRedden,ΎorΎProfessorΎMalvini,ΎorΎDr.ΎReddenΎorΎ
anyΎderivative,ΎEXCEPTΎMrs.ΎI’llΎthinkΎmyΎgrandmaΎisΎhere.

preferred names
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coms 145 policies & requirements

LikeΎaΎface-to-faceΎclassΎwhereΎpunctualityΎandΎattendanceΎareΎimportant,ΎvirtualΎattendanceΎandΎengagementΎareΎvitalΎ
toΎyourΎsuccessΎinΎthisΎclass.ΎYourΎpresenceΎisΎexpectedΎonΎCanvas—watchingΎvideos,ΎreadingΎcontent,ΎinteractingΎwithΎ
colleagues’Ύposts,Ύetc.ΎMinimally,ΎyouΎshouldΎlogΎintoΎCanvasΎseveralΎtimesΎperΎweekΎtoΎcatchΎannouncementsΎandΎseeΎ
what’sΎhappeningΎinΎclass.ΎAndΎgivenΎourΎshortΎtimeΎframe,ΎyouΎmust,Ύmust,ΎMUSTΎkeepΎonΎtopΎofΎdeadlines.

virtual attendance & engagement

LateΎworkΎandΎmake-upΎexamsΎwillΎbeΎacceptedΎonlyΎinΎextremeΎcircumstancesΎ(read:ΎyouΎareΎinΎaΎfullΎbodyΎcastΎandΎ
cannotΎtype)ΎandΎwillΎbeΎmarkedΎdownΎbyΎoneΎletterΎgradeΎforΎeachΎdayΎlate.Ύ

late work/make-up exams

IΎfollowΎtheΎdepartment/universityΎpolicyΎonΎaddingΎandΎdropping.ΎForΎassistanceΎwithΎadministrativeΎdetails,ΎpleaseΎ
contactΎVicenzaΎWeeksΎfromΎtheΎCommunicationΎStudiesΎdepartmentΎviaΎmoscariello@csus.edu

add/drop policy

PleaseΎrememberΎthatΎe-mailΎshouldΎbeΎtreatedΎwithΎtheΎsameΎcareΎandΎrespectΎthatΎyouΎwouldΎaΎface-to-faceΎ
interaction.ΎThisΎisΎespeciallyΎimportantΎwhenΎourΎentireΎrelationshipΎisΎfacilitatedΎonline.ΎPleaseΎcomposeΎe-mailΎ
carefully,ΎusingΎaΎpertinentΎsubjectΎline,ΎanΎappropriateΎgreetingΎandΎaΎconciseΎmessage,ΎwithoutΎgrammaticalΎerrors.Ύ
IΎwillΎattemptΎtoΎreturnΎallΎe-mailΎpromptly,ΎwithinΎtwoΎbusinessΎdays.ΎMessagesΎreceivedΎafterΎ6Ύp.m.ΎmayΎnotΎbeΎ
addressedΎuntilΎtheΎfollowingΎday.ΎPleaseΎnoteΎthatΎIΎmayΎnotΎalwaysΎrespondΎtoΎquestionsΎwhenΎtheΎinformationΎisΎ
readilyΎavailableΎinΎtheΎsyllabusΎorΎonΎCanvas.ΎLikewise,ΎIΎmayΎrespondΎtoΎdirectΎquestionsΎthatΎareΎpertinentΎtoΎtheΎ
entireΎclassΎbyΎpostingΎinΎtheΎCanvasΎannouncements.

e-mail etiquette

resources for success in online classes
•Ύ 10ΎNetiquetteΎGuidelinesΎOnlineΎStudentsΎNeedΎ

toΎKnowΎhttps://www.rasmussen.edu/student-
experience/college-life/netiquette-guidelines-every-
online-student-needs-to-know/

•Ύ 30ΎMotivationΎHacksΎtoΎStayΎMotivatedΎWhileΎ
StudyingΎOnlineΎhttps://www.classcentral.com/
report/mooc-motivation-hacks/

•Ύ 8ΎStrategiesΎforΎGettingΎtheΎMostΎOutΎofΎanΎOnlineΎ
ClassΎhttps://www.northeastern.edu/graduate/blog/
tips-for-taking-online-classes/

YourΎengagementΎinΎclassΎisΎaΎtopΎpriority.ΎHowever,ΎIΎdoΎnotΎwantΎyouΎtoΎsacrifi ceΎyourΎphysicalΎorΎmentalΎwellbeing.ΎIfΎ
youΎneedΎhelpΎfi ndingΎresourcesΎtoΎsupportΎyourΎmentalΎandΎphysicalΎhealth,ΎpleaseΎuseΎtheΎFREEΎhealthΎandΎwellnessΎ
servicesΎavailableΎtoΎyouΎviaΎtheΎWell:Ύhttps://www.csus.edu/student-life/health-counseling/

health and wellness



TheΎveryΎbestΎwayΎtoΎfailΎthisΎcourse?ΎPlagiarizeΎorΎcheat.ΎAcademicΎmisconductΎwillΎresultΎin,ΎatΎtheΎveryΎleast,ΎaΎ
zeroΎonΎtheΎassignmentΎinΎquestion,ΎandΎmayΎincludeΎaΎfailingΎcourseΎgradeΎand/orΎpossibleΎuniversityΎsanctions.ΎAllΎ
plagiarismΎwillΎbeΎreportedΎtoΎtheΎuniversity.Ύ

PleaseΎbeΎawareΎthatΎplagiarismΎisΎtheΎstealingΎofΎideasΎwhichΎhappensΎwhenΎyouΎuseΎsomeoneΎelse’sΎmaterialΎ
(includingΎwords,Ύfi gures,Ύimages,Ύstructure,Ύstyle,Ύetc.)ΎwithoutΎgivingΎtheΎcreatorΎproperΎcredit.ΎThisΎcourseΎrequiresΎ
theΎuseΎofΎAPAΎcitationΎstyle.ΎPleaseΎfamiliarizeΎyourselfΎwithΎitΎASAP.

NoteΎthatΎ“recycling”ΎpapersΎfromΎotherΎclassesΎorΎpurchasingΎpapersΎonlineΎalsoΎfallsΎunderΎacademicΎmisconductΎ
andΎwillΎnotΎbeΎtolerated.ΎAllΎworkΎcompletedΎforΎCOMSΎ145ΎmustΎbeΎoriginal.ΎPleaseΎacquaintΎyourselvesΎwithΎtheΎ
university’sΎacademicΎintegrityΎpolicy,ΎwhichΎcanΎbeΎfoundΎhere:Ύhttp://www.csus.edu/umanual/student/stu-0100.htmΎΎ

ToΎassistΎwithΎstudentΎlearning,Ύhonesty,ΎandΎintegrityΎinΎacademicΎprocesses,ΎyouΎmayΎbeΎaskedΎtoΎsubmitΎyourΎ
essaysΎtoΎTurnitinΎwhichΎwillΎenableΎyouΎtoΎcheckΎyourΎpaperΎforΎcitationsΎandΎplagiarism.ΎTurnItInΎalsoΎallowsΎmeΎtoΎ
compareΎyourΎworkΎwithΎpriorΎpublicationsΎandΎpapers.ΎYouΎwillΎbeΎableΎtoΎsubmitΎpapersΎmultipleΎtimesΎtoΎseeΎtheΎ
amountΎofΎmatchingΎandΎadjustΎanyΎmis-citedΎsourcesΎappropriatelyΎbeforeΎtheΎfi nalΎdeadline.

academic honesty, plagiarism and cheating

EveryΎsemester,ΎIΎoverhearΎstudentsΎdiscussingΎ“whatΎsheΎwants”ΎonΎhomeworkΎandΎpapers,ΎorΎ“whatΎsheΎ
REALLYΎwants,”ΎasΎopposedΎtoΎwhat’sΎwrittenΎonΎassignmentΎsheets.ΎPleaseΎknowΎthatΎIΎspendΎaΎsignifi cantΎ
amountΎofΎtimeΎdevelopingΎassignmentΎdirectionsΎwithΎpurposeΎstatements,ΎlearningΎgoals,ΎgradingΎrubrics,Ύ
etc.ΎthatΎspellΎoutΎtheΎbasicsΎofΎwhatΎI’dΎlikeΎtoΎseeΎyouΎaccomplish.

WhatΎIΎ ΎwantΎisΎforΎyouΎtoΎtakeΎthatΎstructureΎandΎthenΎdoΎyourΎbestΎwork.ΎBeΎcreative.ΎThinkΎhard.ΎWriteΎ
draftsΎandΎre-write.ΎCareΎaboutΎyourΎworkΎbecauseΎputtingΎinΎtimeΎandΎattentionΎwillΎhelpΎyouΎthinkΎbetterΎ
andΎlearnΎmoreΎoverall.ΎWorryΎlessΎaboutΎ“gettingΎitΎright”ΎbecauseΎthereΎareΎmanyΎwaysΎtoΎaccomplishΎtheΎ
sameΎassignmentΎandΎallΎofΎthemΎmayΎbeΎjustΎfi ne,ΎifΎtheyΎalsoΎmeetΎtheΎminimumΎrequirementsΎ(read:ΎtheΎ
assignmentΎsheet).ΎBeΎconfi dentΎandΎhaveΎfun.ΎI’mΎalreadyΎlookingΎforwardΎtoΎreadingΎyourΎideas.Ύ

on figuring out “what she wants”

4.

ProperΎgrammar,ΎcorrectΎspellingΎandΎarticulateΎwritingΎstyleΎareΎimperativeΎforΎallΎwrittenΎwork.ΎAssignmentsΎ
neglectingΎtheseΎelementsΎwillΎreceiveΎlowerΎgradesΎasΎaΎresult.Ύ

ForΎformalΎcourseΎpapers,ΎpleaseΎuseΎone-inchΎmargins,Ύdouble-spacingΎandΎ12-pointΎTimesΎNewΎRomanΎorΎGaramondΎ
font.ΎForΎdiscussionΎpostsΎandΎrefl ectionΎassignments,ΎsingleΎspacingΎisΎfi ne.ΎAPAΎstyleΎwillΎbeΎrequiredΎforΎin-textΎ
citations/referencesΎonly.ΎPleaseΎmakeΎsureΎtoΎalwaysΎincludeΎaΎpageΎnumberΎforΎdirectΎquotations.

PleaseΎcreateΎyourΎassignmentsΎinΎaΎWordΎorΎGoogleΎdocΎandΎthenΎsaveΎthemΎtoΎCanvas,ΎsoΎthatΎyouΎkeepΎaΎseparateΎ
recordΎofΎyourΎwrittenΎwork.ΎExpectΎthatΎCanvasΎwillΎtryΎtoΎruinΎyourΎlife--saveΎaΎrecordΎofΎeverythingΎandΎsubmitΎ
EARLYΎinΎcaseΎofΎtechΎproblems.     

assignment formatting

coms 145 policies & requirements



ThroughoutΎsummerΎsession,ΎyouΎwillΎhaveΎaΎnumberΎofΎopportunitiesΎtoΎdemonstrateΎyourΎunderstandingΎ
ofΎorgΎcommΎconcepts.ΎAlongΎtheΎway,ΎyouΎcanΎearnΎupΎtoΎ1,000Ύpoints,ΎwhichΎareΎdistributedΎacrossΎtheΎ
assignmentsΎlistedΎbelow.ΎDetailedΎcriteriaΎandΎrequirementsΎwillΎaccompanyΎeachΎassignment.Ύ

ChapterΎModulesΎ(50ΎpointsΎxΎ5Ύmodules..)Ύ..........................................................................................................250Ύpoints
EachΎchapterΎisΎassociatedΎwithΎvariousΎactivitiesΎincluding:ΎMini-lectures,ΎTEDΎTalks,ΎshortΎarticles,ΎquizzesΎ
andΎactivitiesΎrequiringΎshortΎrefl ections.Ύ(LearningΎdomains:ΎUnderstanding,ΎAnalysis)

GeniusΎPointsΎ(4ΎweeklyΎpostsΎxΎ50Ύpoints)Ύ...........................................................................................................200Ύpoints
YouΎwillΎhaveΎtheΎopportunityΎtoΎstunΎmeΎandΎyourΎcolleaguesΎwithΎyourΎbrillianceΎbyΎapplyingΎorgΎcommΎ
theoryΎtoΎworkΎexperienceΎandΎorganizationalΎphenomenaΎviaΎdiscussionΎboardΎwritingΎassignments.Ύ
(LearningΎdomains:ΎAnalysis,ΎApplication)

ResearchΎTranslationΎPaperΎ.........................................................................................................................................250Ύpoints
AcademicΎresearchΎisΎoftenΎcriticizedΎforΎbeingΎinaccessibleΎtoΎlayΎaudiences,ΎinΎpartΎbecauseΎofΎpaywallsΎthatΎ
blockΎaccessΎtoΎtheΎoriginalΎwork,ΎandΎalsoΎtheΎesotericΎtermsΎandΎdenseΎlanguageΎthatΎoftenΎcharacterizesΎ
research.ΎExceptionsΎexistΎinΎpublicationsΎlikeΎtheΎHarvardΎBusinessΎReviewΎorΎPsychologyΎToday,ΎwhichΎbreakΎ
downΎresearchΎintoΎeasier-to-readΎlanguageΎandΎ“realΎworld”Ύapplications.ΎYourΎtaskΎwillΎbeΎtoΎtranslateΎaΎ
pieceΎofΎorganizationalΎcommunicationΎscholarshipΎintoΎaΎshort,ΎcatchyΎarticleΎaimedΎtoΎteachΎaΎlayΎaudienceΎ
somethingΎusefulΎaboutΎcommunicationΎinΎorganizations.Ύ(LearningΎdomains:ΎAnalysis,ΎEvaluation,ΎCreation)
Ύ  -ΎArticleΎchoiceΎ&Ύrationale........................... 10Ύpoints
  -ΎArticleΎoutlineΎwithΎgreatΎquotes.............. 20Ύpoints
  -ΎFull,ΎPOLISHEDΎdraftΎ.................................. 20Ύpoints
  -ΎPeerΎReview...................................................... 25Ύpoints
  -ΎFinalΎpaper........................................................Ύ175Ύpoints

SuperΎQuizzesΎ(4Ύquizzes,Ύ75ΎpointsΎeach)Ύ............................................................................................................300Ύpoints
TheΎquizzesΎwillΎcoverΎmaterialΎfromΎtheΎtextbook,Ύarticles,ΎandΎactivities,ΎandΎmayΎconsistΎofΎmultipleΎchoice,Ύ
true/false,ΎandΎshortΎanswerΎquestions.ΎAΎstudyΎguideΎwillΎbeΎprovided.Ύ(LearningΎdomains:ΎRemembering,Ύ
Understanding,ΎApplying)

assignments & evaluations
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grading scale

IfΎyouΎhaveΎquestionsΎaboutΎaΎgradeΎorΎevaluation,ΎIΎamΎmoreΎthanΎhappyΎtoΎspeakΎwithΎyou.ΎYouΎwillΎnever,Ύever,Ύever,Ύ
everΎhaveΎaΎgradeΎloweredΎbecauseΎyouΎraiseΎconcernΎorΎvoiceΎanΎinquiryΎaboutΎit.ΎItΎisΎALWAYSΎinΎyourΎbestΎinterestΎ
toΎtalkΎwithΎmeΎandΎaskΎhowΎsomethingΎwasΎgradedΎorΎwhatΎcouldΎbeΎdoneΎtoΎimproveΎscoresΎnextΎtimeΎaroundΎ(SeeΎ
“GradingΎStandards”ΎforΎmoreΎinformation).Ύ

PleaseΎnote,Ύhowever,ΎIΎwillΎnotΎdiscussΎgradesΎforΎanΎassignmentΎonΎtheΎdayΎIΎpostΎgrades/feedback.ΎAllΎsuchΎ
discussionsΎwillΎtakeΎplaceΎatΎleastΎoneΎdayΎafterΎtheΎgradeΎhasΎbeenΎreceived.ΎThisΎisΎtoΎgiveΎyouΎtimeΎtoΎreadΎtheΎ
comments/evaluation.ΎIfΎyouΎwishΎtoΎcontestΎaΎgrade,ΎwriteΎoutΎyourΎargumentΎclearly,ΎconciselyΎandΎcompletely,Ύ
andΎsetΎupΎaΎmeetingΎwithΎme.ΎYouΎhaveΎsevenΎdaysΎtoΎcontestΎaΎgradeΎfromΎtheΎtimeΎtheΎassignmentΎfeedbackΎwasΎ
received.

•••ΎIfΎyouΎareΎconcernedΎaboutΎyourΎachievementΎinΎtheΎcourse,ΎpleaseΎspeakΎtoΎmeΎearlyΎandΎoften.Ύ•••

grading questions

6.

grading perspectives
GradesΎareΎpartΎofΎtheΎteachingΎandΎlearningΎprocess.ΎΎKeepΎinΎmindΎthatΎyouΎearnΎyourΎgradeΎbasedΎonΎhowΎwellΎyourΎ
workΎmeetsΎclassΎobjectives,Ύfulfi llsΎrequirementsΎandΎrefl ectsΎtheΎacademicΎskillsΎexpectedΎofΎcollegeΎstudents.ΎGradesΎ
areΎnotΎassignedΎbasedΎuponΎeff ort.ΎItΎisΎyourΎresponsibilityΎtoΎunderstandΎwhyΎyouΎhaveΎachievedΎaΎcertainΎgradeΎandΎ
whatΎstepsΎcanΎmaintainΎorΎimproveΎyourΎgradeΎ(seeΎ“GradingΎQuestions”ΎbelowΎandΎ“GradingΎStandards”ΎonΎpageΎ7).Ύ

IΎwillΎdoΎmyΎbestΎtoΎevaluateΎregularΎassignmentsΎtoΎaΎfewΎdaysΎafterΎyouΎturnΎthemΎin.ΎExamsΎandΎpapersΎmayΎtakeΎ
longer.ΎGradesΎwillΎbeΎpostedΎtoΎCanvasΎwithΎfeedbackΎinΎtheΎ“comments”ΎsectionΎorΎonΎaΎrubric.

assignment feedback

AsΎthisΎisΎanΎupperΎdivisionΎcourse,ΎmuchΎofΎtheΎdiscussionΎandΎactivitiesΎwillΎbeΎcenteredΎaroundΎyourΎ
questions,ΎobservationsΎandΎcontributions.ΎAsΎseasonedΎcollegeΎstudents,ΎitΎisΎexpectedΎthatΎyourΎworkΎ
beΎpolishedΎandΎthought-provoking,ΎandΎthatΎyouΎconsistentlyΎengageΎwithΎtheΎmaterialΎandΎassignments.ΎΎ
BecauseΎit’sΎsummer,ΎourΎpaceΎisΎacceleratedΎandΎallΎprocrastinationΎtimeΎisΎcutΎout.Ύ

an aside

coms 145 policies & requirements

FinalΎgradesΎwillΎnotΎbeΎrounded.Ύ



A:ΎOutstandingΎ–ΎOriginal,ΎappropriateΎcriticismΎofΎcourseΎconcepts
“A”ΎworkΎconstitutesΎsuperiorΎhandlingΎofΎtheΎmechanicalΎandΎconceptualΎmaterialΎcoveredΎinΎclass.ΎNotΎonlyΎwillΎ“A”Ύ
workΎsynthesizeΎandΎinteractΎwithΎtheΎideasΎandΎmaterialsΎcovered,ΎbutΎitΎwillΎalsoΎshowΎsomeΎoriginalityΎofΎthought,Ύ
anΎunusualΎdegreeΎofΎclarityΎinΎexpression,ΎandΎanΎabilityΎtoΎcontextualizeΎideas,ΎexploreΎimplications,Ύand/orΎraiseΎ
meaningfulΎquestions.Ύ“A”ΎservesΎasΎaΎrewardΎforΎsuperiorΎpresentationΎofΎextremelyΎdiligentΎconsiderationΎgivenΎtoΎ
conceptuallyΎcomplexΎwork.ΎSuchΎqualityΎofΎworkΎisΎachievable,ΎbutΎitΎisΎnotΎcommon.Ύ

B:ΎVeryΎGoodΎ–ΎThorough,ΎappropriateΎsynthesisΎofΎcourseΎconcepts
“B”ΎworkΎisΎmarkedΎbyΎaΎtimelyΎcompletionΎofΎtheΎassignment,Ύ
demonstratingΎnotΎonlyΎaΎgraspΎofΎtheΎmaterialΎunderΎconsideration,Ύ
butΎtheΎabilityΎtoΎsynthesizeΎandΎinteractΎwithΎthatΎmaterial,ΎratherΎ
thanΎsimplyΎrepeatΎit.Ύ“B”ΎworkΎgoesΎbeyondΎminimumΎrequirementsΎ
outlinedΎinΎtheΎassignment,ΎbutΎnotΎinΎaΎdisorganizedΎorΎ
ramblingΎmanner.ΎNotΎeveryΎattemptΎtoΎgoΎbeyondΎtheΎminimumΎ
requirementsΎwillΎsucceed.ΎTheΎgradeΎofΎ“B”ΎrepresentsΎworkΎthatΎ
isΎaboveΎaverage,ΎhavingΎsucceededΎbyΎsurpassingΎtheΎstandardΎ
requirementsΎinΎtheΎqualityΎofΎtheΎfi nishedΎproduct.

C:ΎAdequateΎ–ΎSolidΎcomprehensionΎofΎcourseΎconcepts
“C”ΎworkΎisΎmarkedΎbyΎtimelyΎcompletionΎofΎtheΎassignment,Ύ
demonstratingΎaΎsolidΎgraspΎofΎtheΎmaterial.Ύ“C”ΎisΎtheΎstandardΎ
gradeΎandΎallΎassignmentsΎareΎmadeΎwithΎthisΎinΎmind.ΎAssumeΎ
thatΎfulfi llingΎallΎaspectsΎofΎtheΎassignmentΎwellΎwillΎresultΎinΎ
aΎC.ΎIfΎyouΎareΎlookingΎforΎaΎgradeΎhigherΎthanΎthis,ΎyouΎwillΎhaveΎtoΎ
goΎbeyondΎtheΎminimumΎrequirementsΎoutlinedΎinΎtheΎassignment.Ύ(PleaseΎnote,Ύ
thatΎ“goingΎbeyond”ΎtheΎminimumΎdoesΎNOTΎgenerallyΎentailΎthingsΎlikeΎfancyΎcoverΎsheets,ΎcoloredΎfonts,Ύ
orΎexceedingΎtheΎassignedΎlengthΎofΎtheΎassignment.Ύ“GoingΎbeyond”ΎalmostΎalwaysΎappliesΎtoΎtheΎconceptualΎconcernsΎofΎ
theΎcourse,Ύfi neΎtuningΎclarityΎofΎexpression,Ύetc.)

D:ΎPoorΎ–ΎLackΎofΎunderstanding/AssignmentΎdoesΎnotΎmeetΎmostΎrequirements
“D”ΎisΎgivenΎforΎworkΎthatΎmeetsΎtheΎrequirementsΎestablished,ΎbutΎdemonstratesΎseriousΎfl awsΎeitherΎinΎconceptualΎ
formationΎorΎmechanicalΎlimits.Ύ“D”ΎworkΎcouldΎbeΎseenΎin,ΎforΎexample,ΎaΎgoodΎideaΎexpressedΎveryΎpoorlyΎor,Ύ
conversely,ΎaΎwell-writtenΎpaperΎthatΎactuallyΎsaysΎnothing.Ύ“D”Ύwork:ΎrequiresΎmajorΎrevision;ΎstraysΎfromΎorΎconfusesΎ
audienceΎandΎpurpose;ΎlacksΎsubstantiveΎdevelopment;ΎisΎoverlyΎgeneralizedΎorΎusesΎfactsΎthatΎhaveΎquestionableΎ
credibility;ΎisΎformattedΎorΎdesignedΎinΎaΎwayΎthatΎisΎconfusingΎorΎmisleading;ΎdemonstratesΎanΎinconsistentΎorΎ
sometimesΎmuddledΎstyle;ΎdemonstratesΎunsatisfactoryΎmasteryΎofΎstandardΎwrittenΎEnglishΎwhereΎrequired.Ύ

F:ΎFailsΎ–ΎDoesΎNotΎMeetΎAssignmentΎRequirements
“F”ΎisΎgivenΎforΎanΎassignmentΎthatΎfailsΎtoΎmeetΎtheΎmechanicalΎorΎconceptualΎrequirementsΎofΎuniversityΎwork.ΎΎ
MechanicalΎrequirementsΎwouldΎbeΎmattersΎsuchΎasΎturn-inΎtimes,ΎlengthΎofΎassignment,ΎgrammaticalΎconcerns,ΎfocusΎ
ofΎassignment,Ύetc.ΎConceptualΎmattersΎwouldΎrevolveΎaroundΎtheΎcomprehensionΎofΎideasΎandΎrelationshipsΎbetweenΎ
ideas.Ύ“F”Ύwork:ΎfailsΎtoΎmeetΎmostΎofΎtheΎstatedΎassignmentΎrequirements;ΎlacksΎfocusΎonΎaΎsubjectΎorΎappropriateΎ
audience;ΎincludesΎunsatisfactoryΎformat;ΎincludesΎcontentΎthatΎisΎweak,ΎpoorlyΎdeveloped,Ύinadequate;ΎlacksΎlogicalΎ
connectionsΎbetweenΎideas,Ύsentences,Ύparagraphs;ΎlacksΎconsistencyΎinΎstyleΎandΎtone;ΎdemonstratesΎhabituallyΎpoorΎ
writingΎskillsΎwhereΎrequired.

7.
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ItΎisΎexpectedΎthatΎyouΎwriteΎatΎaΎlevelΎappropriateΎforΎanΎupperΎdivisionΎcourse,ΎwithΎclearΎstructure,Ύclarity,Ύgrammar,Ύ
andΎstyle.ΎIfΎyouΎneedΎhelp,ΎvisitΎtheΎWritingΎCenterΎorΎPARC,ΎbothΎwhichΎhaveΎvirtualΎappointments,ΎincludingΎoverΎ
theΎsummer.ΎForΎmoreΎinformation,Ύhttps://www.csus.edu/undergraduate-studies/writing-program/reading-writing-
center.htmlΎandΎhttps://www.csus.edu/student-aff airs/centers-programs/peer-academic-resource/Ύ

reading & writing resources

resources

TitleΎIXΎmakesΎitΎclearΎthatΎviolenceΎandΎharassmentΎbasedΎonΎsexΎandΎgenderΎareΎCivilΎRightsΎoff ensesΎsubjectΎtoΎtheΎ
sameΎkindsΎofΎaccountabilityΎandΎsupportΎappliedΎtoΎoff ensesΎagainstΎotherΎprotectedΎcategoriesΎsuchΎasΎrace,Ύnation-
alΎorigin,Ύetc.ΎIfΎyouΎorΎsomeoneΎyouΎknowΎhasΎbeenΎharassedΎorΎassaulted,ΎyouΎcanΎfi ndΎtheΎappropriateΎresourcesΎviaΎ
theΎSacΎStateΎViolenceΎandΎSexualΎAssaultΎServicesΎProgram.ΎMoreΎinformation:Ύhttps://www.csus.edu/student-life/
health-counseling/sexual-violence-support/,ΎSacΎStateΎVictimΎAdvocate:Ύ916-278-3799,ΎStudentΎHealthΎandΎCounsel-
ing:Ύ916-278-6461;ΎOffi  ceΎofΎStudentΎConduct:Ύ916-278-6060.

AsΎanΎinstructor,ΎoneΎofΎmyΎresponsibilitiesΎisΎtoΎhelpΎcreateΎaΎsafeΎlearningΎenvironment.ΎIΎhopeΎyouΎfeelΎcomfortableΎ
sharingΎyourΎlifeΎexperiencesΎinΎclassroomΎdiscussions,ΎinΎwrittenΎwork,ΎandΎinΎmeetings.ΎHowever,ΎIΎalsoΎhaveΎaΎman-
datoryΎreportingΎresponsibilityΎregardingΎsexualΎmisconduct.ΎThisΎmeansΎIΎamΎspecifi callyΎrequiredΎtoΎreportΎsexualΎ
misconductΎtoΎtheΎuniversity.ΎIfΎyouΎshareΎthatΎtypeΎofΎinformationΎwithΎme,ΎIΎwillΎtryΎtoΎkeepΎitΎprivate,ΎbutΎIΎcannotΎ
guaranteeΎit.ΎIΎcan,Ύhowever,ΎhelpΎyouΎfi ndΎcompletelyΎconfi dentialΎresourcesΎsuchΎasΎStudentΎHealthΎandΎCounseling.

violence, discrimination & sexual assault support services 

ManyΎservicesΎareΎavailableΎonΎcampusΎtoΎsupportΎtoΎyourΎacademicΎcareer,ΎincludingΎcounseling,ΎtutoringΎandΎcareerΎ
advisingΎviaΎtheΎStudentΎServiceΎCenter:Ύhttps://www.csus.edu/student-aff airs/

academic support services

IfΎyouΎhaveΎaΎdisabilityΎorΎuniqueΎacademicΎneedΎandΎrequireΎassistance,ΎpleaseΎinformΎmeΎasΎsoonΎasΎpossible.ΎYouΎ
willΎneedΎtoΎprovideΎdisabilityΎdocumentationΎtoΎtheΎOffi  ceΎofΎServicesΎtoΎStudentsΎwithΎDisabilities,ΎLassenΎHallΎ1008,Ύ
https://www.csus.edu/student-aff airs/centers-programs/services-students-disabilities/ΎorΎcallΎ916-278-7239.

unique academic needs/disabilities

FollowingΎuniversityΎpolicy,ΎincompletesΎwillΎonlyΎbeΎconsideredΎdueΎtoΎanΎextremeΎpersonalΎsituationΎwhenΎmostΎofΎtheΎ
courseΎassignmentsΎhaveΎbeenΎcompleted.ΎSubstantiveΎdocumentationΎandΎaΎconciseΎplanΎandΎtimeΎlineΎforΎcompletingΎ
theΎcourseΎwillΎbeΎrequired.Ύ

incompletes

IfΎyouΎareΎexperiencingΎaΎcrisis,ΎorΎchallengesΎinΎtheΎareaΎofΎbasicΎneedsΎlikeΎfood,Ύtransportation,Ύwellness,Ύand/orΎ
stableΎhousing,ΎSacramentoΎStateΎoff ersΎsupport.ΎPleaseΎvisitΎhttps://www.csus.edu/student-aff airs/crisis-assistance-
resource-education-support/ΎtoΎlearnΎmore.

crisis assistance & resource education support (CARES)

NeedΎtoΎseeΎaΎdoctor,ΎspeakΎwithΎaΎcounselor,ΎorΎgetΎprescriptionΎorΎover-the-counterΎmeds?ΎYouΎcanΎdoΎallΎofΎthatΎforΎ
FREE,ΎandΎparticipateΎinΎfreeΎwellness/healthΎclasses.ΎLearnΎmore:Ύhttps://www.csus.edu/student-life/health-counseling/

*free* health and wellness services



wk date readingΎdue/topicΎforΎclass assignmentΎdue

1 MayΎ31Ύ
toΎJuneΎ4

Welcome/Introductions

ChapterΎ1:ΎTheΎchallengeΎofΎOrganizationalΎ
Communication
ChapterΎ2:ΎClassicalΎApproaches
[PlusΎarticlesΎonΎCanvas]

ModuleΎ1ΎactivitiesΎdueΎbyΎFriday,ΎJuneΎ4ΎatΎ11:59Ύp.m.

2 June
7-11

ChapterΎ3:ΎHumanΎRelationsΎ&ΎHumanΎResources
ChapterΎ4:ΎSystemsΎ&ΎCulturalΎApproaches
[PlusΎarticlesΎonΎCanvas]

GP#1ΎdueΎonΎCanvasΎbyΎTue,ΎJunΎ8ΎbyΎNoon
GP#1ΎcommentsΎbyΎWed,ΎJunΎ9ΎatΎ11:59Ύp.m.

ModuleΎ2ΎactivitiesΎdueΎbyΎFri,ΎJunΎ11ΎatΎ11:59Ύp.m.

SuperΎQuizΎ1Ύ(ChΎ1-4)ΎOpensΎWednesday,ΎJuneΎ9ΎandΎclosesΎSunday,ΎJuneΎ13ΎatΎ11:59Ύp.m.

3 JuneΎ
14-18

ChapterΎ5:ΎConstitutiveΎApproachesΎ
ChapterΎ6:ΎCriticalΎandΎFeministΎApproaches
ChapterΎ7:ΎSocializationΎProcesses
[PlusΎarticlesΎonΎCanvas]

GP#2ΎdueΎonΎCanvasΎTue,ΎJunΎ15ΎbyΎNoon
GP#2ΎcommentsΎbyΎWed,ΎJunΎ16ΎatΎ11:59Ύp.m.

ModuleΎ3ΎactivitiesΎdueΎbyΎFriday,ΎJuneΎ18ΎatΎ11:59Ύp.m.

SuperΎQuizΎ2Ύ(ChΎ5-7)ΎOpensΎWednesday,ΎJuneΎ16ΎandΎclosesΎSunday,ΎJuneΎ20ΎatΎ11:59Ύp.m.

4 JuneΎ
21-25

ChapterΎ8:ΎDecision-MakingΎProcessesΎ
ChapterΎ9:ΎConfl ictΎManagementΎProcesses
ChapterΎ10:ΎOrganizationalΎChangeΎ&ΎLeadership
[PlusΎarticlesΎonΎCanvas]

GP#3ΎdueΎonΎCanvasΎTue,ΎJunΎ22ΎbyΎNoon
GP#3ΎcommentsΎbyΎWed,ΎJunΎ23ΎatΎ11:59Ύp.m.

ModuleΎ4ΎactivitiesΎdueΎbyΎFriday,ΎJuneΎ25ΎatΎ11:59Ύp.m.

SuperΎQuizΎ3Ύ(ChΎ8-10)ΎOpensΎWednesday,ΎJuneΎ23ΎandΎclosesΎSunday,ΎJuneΎ27ΎatΎ11:59Ύp.m.

5 JuneΎ28Ύ
toΎJulyΎ2

ChapterΎ11:ΎEmotionΎinΎtheΎWorkplaceΎ
ChapterΎ12:ΎOrganizationalΎDiversityΎ
TechnologyΎandΎWork/LifeΎIntegrationΎ[Video]
ChapterΎ14:ΎTheΎChangingΎLandscapeΎofΎOrganiza-
tions
[PlusΎarticlesΎonΎCanvas]

GP#4ΎdueΎonΎCanvasΎTue,ΎJunΎ29ΎbyΎNoon
GP#4ΎcommentsΎbyΎWed,ΎJunΎ30ΎatΎ11:59Ύp.m.

ModuleΎ5ΎactivitiesΎdueΎbyΎFriday,ΎJulyΎ2ΎatΎ11:59Ύp.m.
PolishedΎDraftsΎdueΎbyΎFriday,ΎJulyΎ2ΎbyΎ11:59Ύp.m.

SuperΎQuizΎ4Ύ(ChΎ11-14)ΎOpensΎWednesday,ΎJuneΎ30ΎandΎclosesΎTuesday,ΎJulyΎ6ΎatΎ11:59Ύp.m.

6 JulΎ5-9 ResearchΎTranslationΎPapersΎ PeerΎReviewsΎdueΎTue,ΎJulyΎ6ΎbyΎ11:59Ύp.m.Ύ

ResearchΎTranslationΎPaperΎdueΎSat,ΎJulyΎ10ΎbyΎ10:00Ύa.m.

9.* Course calendar subject to change at instructor’s discretion

tentative course calendar*coms145


